
The Foundation for Community Association Research provides authoritative research and 
analysis on community association trends, issues, and operations.
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INDUSTRY DATA
COMMUNITY ASSOCIATION MEETINGS

On average, community association residents connect three to four times per year with their 
community’s governing board. These statistics are part of the biennial Homeowner Satisfaction 
Survey conducted by the Foundation for Community Association Research commissioned by Zogby 
International to poll people living in community associations, asking about their experience. 

For additional information on the 2022 Homeowner Satisfaction Survey, visit www.foundation.caionline.org/
research/survey_homeowner

In your current community, have 
you ever attended any community 

association board meetings? 

Are your board meetings and 
annual meetings available for in 

person participation?

Have you been a more frequent 
attendee of community meetings 

because they are available remotely?

Would you be a more frequent 
attendee of community meetings 
if they were available remotely

Are your board meetings and 
annual meetings available for 

remote participation?

Are your board meetings and 
annual meetings available for 

hybrid participation?

68% YES

30% NO

6% NOT SURE

32% YES
45% NO

23% NOT SURE

73% YES

26% NO

2% NOT SURE

53% YES
30% NO

17% NOT SUREDu
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80% YES

14% NO

6% NOT SURE 15% NOT SURE

44% YES
41% NO


