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What Is This Survey, and Why
Does It Matter?

OVERVIEW

The Homeowner Satisfaction Survey measures how residents living in community associations
evaluate their community experience—from governance and management to neighbor relations, rules,
and assessments. The interactive dashboard transforms thousands of survey responses into charts
that can be filtered by region, community type, and survey year.

82.6%

Say they're on friendly
terms with their
association board

\. J

65.5%

Have attended a
community association
board meeting

86.0%

rate their community
association experience
as positive or neutral

65.3%

Say community rules
protect and enhance
property values

Dashboard Features

. 12 topic areas covering the full resident experience — from overall satisfaction and neighbor relations
to board governance, assessments, and community rules.

. Responses broken out three ways on every topic: the Overall Response, a Region breakdown (East,
Mid-West, South, West), and a Community breakdown (condominium association, homeowners
association, and housing cooperative).

. Six survey years of trend data (2016, 2018, 2020, 2022, 2024, and 2026) so you can see how
sentiment has shifted over a decade.

This survey is the resident-facing counterpart to the Community Association Fact Book: where the Fact Book counts
associations and dollars, this dashboard captures how the 78 million people living in those communities actually feel

about them.

Why Researchers Use This Survey

. Biennial since 2005

. Nationally representative sample

. 3,000 homeowners
. +1.8% margin of error

. Six survey waves spanning a decade
. Trend analysis by region and community type

Source: Foundation for Community Association Research, 2026 HSS Data

foundation.caionline.org

Data as of March 2026
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KEY INSIGHTS

What the 2026 Responses Tell Us | At a Glance

Overall Experience Living in a Community Association

Good (4) 26%
Bad (2) 10%
Very bad (1) 5%

What Creates the Most Conflict With Neighbors?

Noise 30%
Landscaping/yard issues _ 29%
Pets 28%
Appearance of a home 17%

« Overall satisfaction is overwhelmingly positive: 86% of homeowners rate their overall community association
experience as good or very good (63%) or neutral (23%), while just 14% rate it as bad or very bad.

» Most homeowners have positive relationships with their board: More than 8 in 10 (82.6%) describe board relations
as friendly, though only 32% believe their board absolutely serves the community's best interests.

- Parking, noise, and landscaping generate the most neighbor disputes: Each is identified by roughly 3 in 10
homeowners as a common source of conflict within their community.

« Homeowners are divided on the role of government: Opinions are split among those who prefer less government
oversight (32.8%), no change (30.1%), and more oversight (27.0%), with no single viewpoint representing a majority.

Source: Foundation for Community Association Research, 2026 HSS Data . foundation.caionline.org - Data as of March 2026
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OVERVIEW

4+URL: https://foundation.caionline.org/research/survey_homeowner/
homeowner-satisfaction-survey-dashboard/
Data current as of: March 2026
Data Source: Foundation for Community Association Research,
Community Association Homeowner Satisfaction Survey (2026 Edition)

12 4 3 6

Topics Regions Community Types Survey Years

It supports community managers, board
members, researchers, and residents by

o Prefe rred Places making it easy to compare sentiment
tU Ca“. Home trends across the country and across time.

COMMUNITY ASSOCIATION LIVING
Key data points include: .
. Overall satisfaction rating (1-5 scale)
with community association living L]
. Neighbor relations and top sources of
conflict
. Community manager interaction and
perceived value
. Board of directors trust and
friendliness of relations

. Best/worst aspects of association living

« Views on community rules and
property values
. Attitudes on assessments and

The Homeowner Satisfaction Survey delinquency policy

Dashboard gives an interactive view of how . Meeting attendance and reserve fund

homeowners across the country rate their awareness :
community association experience, letting . Voting trends and views on

users explore satisfaction, governance, and government regulation

financial-attitude questions by region, . Impact of association status on home-

community type, and year. buying decisions

Source: Foundation for Community Association Research, 2026 HSS Data . foundation.caionline.org - Data as of March 2026




How to Read Charts

Step-by-Step Guide

Step-by-step guide to filtering, comparing, and exporting data from the dashboard

Step 1: Pick a Topic Tab Control: Overall Satisfaction

The dashboard has 12 tabs across the top — Overall Satisfaction, Neighbors, Community Manager,
Board of Directors, Association Living, Community Rules, Assessments, Meetings, Reserve Fund
Studies, Voting Trends, Home Buyer, and Laws and Regulations. Click a tab to jump straight to that set
of questions.

Step 2: Read the Overall Response Chart

Every tab opens with a chart showing how all respondents nationwide answered that tab's question,
broken out by answer choice (e.g., Very good / Neutral / Very bad).

Step 3: Compare by Region

To the right of the overall chart, a Region chart splits the same answers into East, Mid-West, South, and
West so you can see whether sentiment differs geographically.

Step 4:Compare by Community Type Control: Select Year

A third chart to the right splits answers by condominium association, homeowners association, and
housing cooperative, so you can see whether governance structure shapes the response.

Step 5: Change the Year

Use the "Select Year" control (top-right of most tabs) to view 2016 through 2026 survey editions and
track how a question's answers have shifted over time.

Step 6: Hover for Exact Numbers

Hover over any bar or segment to see the exact percentage and response count behind it.

Step 7: Download or Share Control: Tableau Toolbar

Use Tableau's built-in toolbar (bottom-right of the dashboard) to: download a PNG image of the current
view, download a PDF of the dashboard, or copy a shareable link. You can also use Tableau's Share
button to embed the dashboard in a webpage.

Source: Foundation for Community Association Research, 2026 HSS Data . foundation.caionline.org - Data as of March 2026




SEE IT LIVE

DASHBOARD PREVIEW: OVERALL SATISFACTION TAB

Page 6

How to use the Dashboard
This is the actual dashboard, showing the default Overall Satisfaction tab. The numbers
below match the five controls and chart regions you'll find on every tab.

Community Association Living: Homeowner Satisfaction Survey

Owerall Satisfaction Neighbors Communmity Manager Board of Directors Association Living Community Rules Az

Overall Satisfaction: How Satistied are vou with Overall services Across Regions and Communities?

Select Year .
[ 7] Region

Overall Response
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0 Tab bar: Click a topic name to switch questions; the active tab is shaded.
Year selector: Shows the survey edition currently displayed (2016—2026).
Overall Response: National topline percentages for this tab’s question.
Region chart: The same answers split by East, Mid-West, South, West.

Community chart: The same answers split by Condominium, HOA, and Co-op.

Source: Foundation for Community Association Research, 2026 HSS Data . foundation.caionline.org - Data as of March 2026




SEE IT LIVE

Tab Gallery: Three More Examples

The same three-chart layout repeats across every topic — only the question and answer choices
change. Here are three examples, shown at reduced size:

Community Association Living: Homeowner Satisfaction Survey

Neighoors.

Neighbors: What issue or issues create the mos flict in your community? (Choose all that

Select Year
ey Region

Neighors

Neighbors — “What issue or issues create
the most conflict?” (multiple answers
allowed, so bars don't sum to 100%) ST 117111 1T

Overall Response

Community

Community Association Living: Homeowner Satisfaction Survey g ‘
stavn ol
adattan Hnd N nsl... .ot

Community Manager: Have you had any direct interaction with your community manager?

Region

Owverall Response

111l I ___ Community Manager — “Have you had
any direct interaction with your
community manager?”

Community

I Ll _

Community Association Living: Homeowner Satisfaction Survey

Boses o Curecnan.

Board of Directors . Do

Region

Overall Response | ‘ |

Board of Directors — “Do you think the board | |
strives to serve the community's best I J | L I

interests?” =
[

. .

) ,,,é‘l‘,.‘,,l-q.;.

Source: Foundation for Community Association Research, 2026 HSS Data . foundation.caionline.org - Data as of March 2026
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Data & Methodology

« For the past 21 years, the Foundation for Community Association Research has conducted a biennial Homeowner
Satisfaction Survey to gauge the experiences and opinions of residents living in community associations nationwide.
Commissioned by the Foundation, Zogby Analytics has led survey across multiple editions, using consistent methodology
and questions over time to benchmark results and track trends year over year.

« The 2026 survey, conducted between February 26 and March 14, targeted a broad spectrum of homeowners and
condominium association members. A total of 3,000 respondents participated, providing a nationally representative
sample with a margin of error of +/- 1.8 percentage points at a 95% confidence level. This rigorous methodology ensures
that the data is demographically reflective of the adult population residing in community associations across the U.S.

- The survey results offer valuable insights into key aspects of community association living, including resident satisfaction,
board engagement, governance practices, and the integration of technology. By using the same set of questions every
other year, we are able to benchmark shifts in sentiment and satisfaction, providing a clear picture of how community
associations impact quality of life, property values, and neighborhood dynamics over time.

» Unless otherwise noted, all figures represent survey responses collected by the Foundation for Community Association
Research and are shown as a percent of respondents for each question.

- Percentages are rounded to one decimal place; questions that allow multiple answers (e.g., sources of conflict) will not
sum to 100%.

« “Not sure” responses are retained as their own category rather than being redistributed among substantive answers.

« The Select Year control allows comparison across six survey editions: 2016, 2018, 2020, 2022, 2024, and 2026. 2026
reflects the most current data.

« This dashboard is updated on the same cycle as the Homeowner Satisfaction Survey itself. For association-level and
financial data, see the companion Community Association Fact Book Dashboard at foundation.caionline.org.

Contact Us

Foundation for Community Association Research

Website: https://foundation.caionline.org

Dashboard URL: https://foundation.caionline.org/research/survey_
homeowner/homeowner-satisfaction-survey-dashboard/

Email: foundation @ caionline.org

Source: Foundation for Community Association Research, 2026 HSS Data . foundation.caionline.org . Data as of March 2026
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